Sample Customer Survey
1) Is the service we provide meeting your highest expectations? 


yes  ____

no  ____

If not, what areas can we improve?

2) Are we providing the type of product and variety you want and expect?


yes  ____

no  ____

If not, please list what is needed.

3) Is our business clean and pleasant to be in at all times?


yes  ____

no  ____

How can we improve?

4) Do you feel the business is truly part of the community?


yes  ____

no  ____
5) Is it a friendly place?


yes  ____

no  ____
6) Do you feel you are getting good value?


yes  ____

no  ____
